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[Claim 1 ] A self-servicing systems for established gaming players 
comprising: 

Having a database; 

Having said database contain data about an established player; 

Having said database contain gaming history about the established player; 

Allowing said data to be accessed by users of the system. 

[Claim 2] A self-servicing system of claim 1 further comprising having said 
system being accessible by a user through the Internet. 

[Claim 3] A self-servicing system of claim 1 further comprising having said 
data being historic data of said gaming player from other properties. 

[Claim 4] A self-servicing system of claim 3 further comprising having said 
historic data being the gaming history of said casino client. 

[Claim 5] A self-servicing system of claim 1 further comprising having said 
data being the actuals, wagering data, win/loss, property, player account 
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number, credit line information, service dates, and other gaming facts and 
preference data of said client. 

[Claim 6] A self-servicing system claim 1 further comprising having said 
system connecting to other database systems, not necessarily owned by the 
same company or brand (i.e. potentially competitors). 

[Claim 7] A self-servicing system of claim 6 further comprising having said 
other database systems being used to form a trip to a casino destination or 
entertainment venue near a casino. 

[Claim 8] A self-servicing system claim 1 further comprising having said 
system contacting said casino client. 

[Claim 91 A self-servicing system of claim 8 further comprising where said 
gaming player is contacted based on a selection criteria. 

[Claim 1 0] A self-servicing system of claim 9 further comprising where said 
selection criteria is based on the information contained in said database. 

[Claim 11] A self-servicing system of claim 6 further comprising where said 
system compares said data against a rule set. 



[Claim 1 21 A self-servicing system of claim 1 1 further comprising where said 
system will notify if a rule set is broken, approve if all rules are applied 
correctly, and suspend if one or more results conflict. 

[Claim 1 3] A self-servicing system claim 1 further comprising where said 
system has a communication means for players and users to contact each 
other in their native languages, not necessarily the same language on both 
ends of the conversation (i.e said system can translate between languages). 

[Claim 1 4] A self-servicing system of claim 8 further comprising where said 
notification is an E-mail. 

[Claim 1 5] A self-servicing system of claim 8 further comprising where said 
notification is mailing. 

[Claim 1 61 A self-servicing system of claim 8 further comprising where said 
notification is telephonic. 

[Claim 1 71 A self-servicing system of claim 6 further comprising where said 
other databases are Customer Management Systems of casinos. 



[Claim 1 8] A self-servicing system of claim 1 further comprising having said 
users searching based on qualifying criteria. 

[Claim 1 9] A self-servicing system of claim 8 further comprising having said 
users searching for a plurality of casino options based on their established 
validated play, likes and dislikes, next planned trip, favorite destinations, and 
other key items to interested persons. 

[Claim 20] A self-servicing system claim 8 further comprising having said 
users searching for a plurality of casino offers based upon their gaming history 
at established casinos. 

[Claim 21] A self-servicing system of claim 1 3 further comprising having 
said users with the ability to hide or unhide certain personal attributes about 
their past-play, past-trips, or personal data until they feel comfortable 
exposing this information to the new casino destination. 

[Claim 22] A self-servicing system of claim 1 3 further comprising having 
said users uploading and adding to their profile in the database a current 
picture of themselves for the purpose of showing other users or service 



personnel at venues and augmenting their historical established information 
with subjective information. 

[Claim 1 ] A self-servicing system of claim 1 3 further comprising having 
said users inviting other users to Join groups to attend a venue together 
(group travel) based upon their established play. 

[Claim 1 ] A self-servicing system of claim 1 3 further comprising having 
venues contacting said casino clients with offers for their venues in order to 
maximize profit and venue turnout. 



ABSTRACT 



[Para 1 ] This invention relates to the art of facilitating the ability for a game 
of chance player ("casino player" or "player") to handle their own upcoming 
plans for accommodations and services via the World Wide Web or other Wide 
Area Network to a casino service provider ("casino") without human 
. intervention or approval by applying a set of rules, conveying Information 
translated into the native language of the patron and approving the transaction 
according to the casino's house rules for similar established players even if the 
player has never visited this particular property or company's properties before 
the trip being planned. An object of the present invention comprises a method 
and apparatus for providing a potential casino patron (player) with a means to 
self-service the arrangements directly into the computer systems, hotel 
management systems, and other reservations apparatus required to process an 
upcoming set of services at the casino property for the new or returning 



player. Said system services these players on a wide area network, such as the 
Internet, and directly controls the process and all related facts surrounding the 
complete interaction of the process between the clients, the casino and the 
casinos where the player has been established from prior visits. In other 
words, potential casino patrons may use this system to plan new trips, with 
discounted and free amenities despite the fact that they have no prior 
experience at the casino in question. Furthermore, since the system is 
designed with multiple languages, the casino patron may self-service in their 
native language while the system validates their play, forms an audit trail and 
interacts with staff members at casino destinations independent of the 
patron's native language. The present implementation supports seven 
languages including French, English, German, Spanish, Italian, Chinese, and 
Portuguese; however, these seven languages by no means limit the 
embodyment of this invention. 
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Office of Petitions 
Mail Stop Petition 
Commissioner for Patents 
PO Box 1450 

Alexandria, VA 22313-1450 
November 17, 2005 



Petition for Revival of 711,106 Under 37, CFR 1.137(b) 



The inventor hereby requests revival of 71 1,106 under 73 CFR 1.137(b) stating that the 
entire period of abandonment was unintentional due to a relocation of the office of the 
inventor from Nevada to New York. 

Attached herein are the corrected Claims printed in a manner that can be scanned, a credit 
card charge authorization for the unpaid 4 additional claims at $25 each, and payment of 
the fee of $750.00 for the petition under 37 CFR 1.137(b). 

Sincerely, 



George J. Nassef Jr. 




Privacy Act Statement 

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection 
with your submission of the attached form related to a patent application or patent. Accordingly, 
pursuant to the requirements of the Act, please be advised that: (1) the general authority for the 
collection of this information is 35 U.S.C. 2(b)(2); (2) furnishing of the information solicited is voluntary; 
and (3) the prindpal purpose for which the information is used by the U.S. Patent and Trademark 
Office is to process and/or examine your submission related to a patent application or patent. If you do 
not fumlsh the requested information, the U.S. Patent and Trademark Office may not be able to 
process and/or examine your submission, which may result in termination of proceedings or 
abandonment of the applicatk>n or expiration of the patent. 



The Information provided by you in this form will be subject to the following routine uses: 



1. The infonmation on this form will be treated confidentially to the extent allowed under the 
Freedom of Infonnation Act (5 U.S.C. 552) and the Privacy Act (5 U.S.C 552a). Records from 
this system of records may be disclosed to the Department of Justice to determine whether 
disclosure of these records is required by the Freedom of Information Act. 

2. A record from this system of records may be disclosed, as a routine use, in the course of 
presenting evidence to a court, magistrate, or administrative tribunal, including disclosures to 
opposing counsel in the course of settlement negotiations. 

3. A record In this system of records may be disclosed, as a routine use, to a Member of 
Congress submitting a request Involving an Individual, to whom the record pertains, when the 
individual has requested assistance from the Member with respect to the subject matter of the 
record. 

4. A record in this system of records may be disclosed, as a routine use, to a contractor of the 
Agency having need for the information in order to perfomi a contract. Recipients of 
information shall be required to comply with the requirements of the Privacy Act of 1974, as 
amended, pursuant to 5 U.S.C. 552a(m). 

5. A record related to an Intematlonal Application filed under the Patent Cooperation Treaty in 
this system of records may be disclosed, as a routine use, to the International Bureau of the 
Worid Intellectual Property Organization, pursuant to the Patent Cooperation Treaty. 

6. A record in this system of records may be disclosed, as a routine use. to another federal 
agency for purposes of National Security review (35 U.S.C. 181) and for review pursuant to 
the Atomic Energy Act (42 U.S.C. 218(c)). 

7. A record from this system of records may be disclosed, as a routine use, to the Administrator, 
General Services, or his/her designee, during an inspection of records conducted by GSA as 
part of that agency's responsibility to recommend Improvements in records management 
practrces and programs, under authority of 44 U.S.C. 2904 and 2906. Such disclosure shall 
be made in accordance with the GSA regulations goveming Inspection of records for this 
purpose, and any other relevant {i.e., GSA or Commerce) directive. Such disclosure shall not 
be used to make determinations about individuals. 

8. A record from this system of records may be disclosed, as a routine use, to the public after 
either publication of the application pursuant to 35 U.S.C. 122(b) or issuance of a patent 
pursuant to 35 U.S.C. 1 51 . Further, a record may be disclosed, subject to the limitations of 37 
CFR 1.14, as a routine use, to the public if the record was filed in an application which 
became abandoned or in which the proceedings were terminated and which application Is 
referenced by either a published application, an application open to public Inspection or an 
issued patent. 

9. A record from this system of records may be disclosed, as a routine use, to a Federal, State, 
or local law enforcement agency, if the USPTO becomes aware of a violation or potential 
violation of law or regulation. 
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Credit Card Information 



i 



Enter all credit card information including the payment amount to be charged to your credit card and 
remember to sign the form. The United States Patent and Trademark Office (USPTO) cannot process credit 
card payments without an authorized signature. 

The USPTO does not accept debit cards or check cards that require use of a personal identification number 
as a method of payment 



Credit Card Billing Address 



i 



Address information is required for credit card payment as a means of verification. Failure to complete 
the address information, including zip/postal code, may result in the payment not being accepted by 
your credit card institution. 



Request and Payment Information 



Provide a description of your request based on the payment amount. For example, indicate the item as 
"basic filing fee" (patent) or *first maintenance fee" (patent maintenance fee) or "application for 
registration" (trademark) or "certified copy of a patent" (other fee). 

Indicate the nature of your request by the type of fee you wish to pay: Patent Fee, Patent Maintenance Fee, 
Trademark Fee or Other Fee. Complete information for each type of fee as applicable to identify the nature 
of your request. Indicate only one type of fee per form. 

If you are requesting and paying a fee based on a previously filed patent or trademark application, indicate 
the application/serial number, patent number or registration number that is associated with your request. 
"Other Fee" is used to request copies of patent and trademark documents, certified copies, assignments, and 
other information products. 

IDON numbers are assigned by tfie USPTO for customers ordering patent and trademaric information and 
products specified as "Other Fee"on the order form. If you have been assigned an IDON number from a 
previous customer order, include it with your request. 

For more information on USPTO fees and amounts, refer to the current fee schedule at 
http://www.uspto.gov . To request a copy by mail, contact the USPTO General Information Services 
Division at (800) 786-9199 or (703) 308-4357. 



Important Information 



i 



The USPTO will not include the Credit Card Payment Form among the patent or trademark records open 
for public inspection. Failure to use the Credit Card Payment Form when submitting a credit card payment 
may result in the release of your credit card information* 



■ Information on mailing addresses is available at http://www.uspto.gov (click-on the "Site Index" tab, 
"Mailing Addresses" link). You may also contact the USPTO General Information Services Division for 
additional information, or to request a copy of the Basic Facts about Patents or Basic Facts about 
Trademarks information booklet by calling (800) 786-9199 or (703) 308-4357. 
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Paperwork Reduction Act Statement 



This Credit Card Payment Form (PTO2038) is approved for use through 02/28/2006 under OMB Control Number 065 1- 
0043. This collection of information is required by 15 U.S.C. § 1 1 13 or 35 U.S.C. § 41 and 37 CFR 1 .16-1.28, 1.492, or 
2.6-2.7. The infonnation must be provided by a member of the public if he or she chooses to pay a USPTO fee by credit 
card. This infonnation is also used by the USPTO to charge the appropriate fee amount to the appropriate credit card 
account. This collection is estimated to take two minutes to complete, including gathering and preparing information and 
submitting the Credit Card Payment Form (PTO-2038) to the USPTO. Time will vary depending upon the individual case. 
Please send any comments on the amount of time required to complete this form and/or suggestions for reducing the time 
burden to the Chief Information Officer, USPTO, PO Box 1450, Alexandria, VA 223 13-1450. DO NOT SEND FEES OR 
COMPLETED FORMS TO THIS ADDRESS. PLEASE REFER TO THE USPTO WEBSITE, UNDER THE ''SITE 
INDEX" TAB, "MAILING ADDRESSES" LINK FOR THE CORRECT MAILING ADDRESS. 



Privacy Act Advisory Statement 



The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection with the request for 
information solicited on the Credit Card Payment Form (PTO-2038). Accordingly, pursuant to the requirements of the Act, 
please be advised that: (1) the authority for the collection of this information is 15 U.S.C. § 1 1 13 or 35 U.S.C. § 41 and 
37 CFR 1.16-1 .28, 1 .492, or 2.6-2.7; (2) furnishing of the information solicited is voluntary; and (3) the principal purpose 
for which the information is used by the USPTO is to charge the appropriate fee amount to the appropriate credit card 
account. If you do not furnish the requested information, the USPTO may not be able to charge the fee to the credit card or 
the credit card institution may refuse to accept the charge, either of which will result in the fee being treated as not having 
been paid. 

The infonnation provided by you in this form will be subject to the following routine uses: 

(1) The information on this form will be treated confidentially to the extent allowed under the Freedom 
of Information Act (5 U.S.C. § 552) and the Privacy Act (5 U.S.C. § 552(a)). Records from this 
system of records may be disclosed to the Department of Justice to determine vliether disclosure of 
these records is required by the Freedom of Information Act. 

(2) A record fix)m this system of records may be disclosed, as a routine use, in the course of presenting 
evidence to a court, magistrate or administrative tribimal, including disclosures to opposing counsel 
in the course of settlement negotiations. 

(3) A record in this system of records may be disclosed, as a routine use, to a Member of Congress 
submitting a request involving an individual vs^en the individual has requested assistance from the 
Member with respect to the subject matter of the record. 

(4) A record in this system of records may be disclosed, as a routine use, to a contractor of the Agency 
having need for the information in order to perform the contract. Recipients of information shall be 
required to comply with the requirements of the Privacy Act of 1974, as amended, pursuant to 

5 U.S.C. §552a(m). 

(5) A record from this system of records may be disclosed, as a routine use, to the Administrator, General 
Services, or his designee, during an inspection of records conducted by GSA as part of that agency's 
responsibility to recommend improvements in records management practices and programs, under 
authority of 44 U.S.C. § 2904 and § 2906. Such disclosure shall be made in accordance vsath the 
GSA regulations governing inspection of records for this purpose, and any other relevant GSA 
or Conunerce) directive. Such disclosure shall not be used to make determinations about individuals. 



